West Edmonton Mall continues to treat the health and
safety of tenants, guests and employees as our top
priority.

After careful review of the Government of Alberta’s
recommendations for mass gatherings and in
consideration of the best interests of our guests, tenants
and employees, effective March 16, 2020, West
Edmonton Mall will be temporarily closing World
Waterpark, Galaxyland, Marine Life, Crystal Labyrinth
Mirror Maze and Ed’s Bowling. These closures are
preventative in nature as, to date, there have been no
reported incidents of COVID-19 at the Shopping Centre.

The Shopping Centre, Fantasyland Hotel and West
Edmonton Mall Inn will continue to operate during
regularly scheduled hours with heightened risk
mitigation procedures in place, including augmented
cleaning schedules in high touch areas, additional
sanitizer stations, the posting of public health and safety
notifications, and the encouragement of social
distancing.

We can also advise that certain tenants of the Shopping
Centre have elected to reduce their store operating
hours. These reduced hours will be in effect over the
next two weeks and may be subject to change. The Mall
remains open regular hours with select retailers with
modified hours.
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