Swim Club FAQ

When does the new session start and where do | register?
o Registration for World Waterpark Swim Club next session of programming is now live! Please
visit https://tickets.wem.ca/webstore/shop/viewltems.aspx?cg=SWIM&c=SWIM to register.
o For program information and our current schedule, please visit www.wem.ca/swimclub.

What is the length of the session?
o Each programming session for World Waterpark Swim Club is 10 weeks.

How long are the classes?
o Parent & Tot: 30 minutes
o Preschool: 30 minutes
o Swimmer: 45 minutes
o Adult Programming: 30 minutes

How much do swim lessons cost?
o Pricing for our programming is as follows, please note all pricing is subject to GST:
= Parent & Tot - $245.00
=  Preschool — $285.00
= Swimmer - $300.00
= Adult Programming - $300.00

What are the programming ratios (Children to Instructor)?
o Swimming lessons at World Waterpark are semi-private classes with a maximum swimmer to
instructor ratios below:
e 10:1 Parented Levels
e 4:1 Preschool Levels
e 6:1 Swimmer Levels
5:1 Adult Programming ratio
o This allows swimmers to have more one-on-one time with the instructor, ensuring the
swimmers feel confident and successful in their development throughout the program.

My child is between the ages of 3-5, what would be the course for them?
o We recommend that your child registers for the World Waterpark Swim Club Preschool Program
o Program breakdown is as follows:
=  Preschool Beginner: Minnows & Submerging Stingrays (Preschool 1/2)
= Preschool Intermediate: Buoyant Blowfish & Gliding Penguins (Preschool 3/4)
=  Preschool Advanced: Swimming Sharks (Preschool 5)

o Pricing for our Preschool program is $285.00 +GST. Our swim lessons at World Waterpark are
semi-private classes with a maximum swimmer to instructor ratio of 4:1 for our Preschool
programming. This allows swimmers to have more one-on-one time with the instructor,
ensuring the swimmers feel confident and successful in their development throughout the
program.

o For more details on what this level includes or to register your child in a preschool level please

see our website home page at www.wem.ca/swimclub
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My child is between the ages of 5-12, what would be the course for them?
o We recommend that your child registers for the World Waterpark Swim Club Swimmer Program
o Program breakdown is as follows:
= Swimmer Beginner: Swimmer 1/2
= Swimmer Intermediate: Swimmer 3/4
=  Swimmer Advanced: Swimmer 5/6
o Pricing for our Swimmer program is $300.00 +GST. Our swim lessons at World Waterpark at
semi-private classes with a maximum swimmer to instructor ratio of 6:1 ratio for our Swimmer
programming. This allows swimmers to have more one-on-one time with the instructor,
ensuring the swimmers feel confident and successful in their development throughout the

program.
o For more details on what this level includes or to register your child in a preschool level please

see our website home page at www.wem.ca/swimclub

Are there any discounts?
o No, unfortunately as our program is a semi-private program with low ratios for classes we are
unable to provide discounts on programming. We want to ensure we can provide your child with
a large opportunity for success and ensure our instructors provide them with individual
attention for growth, development and increased comfort for a successful swimming
experience.
o For any further questions about pricing please refer to our website www.wem.ca/swimclub or
email us at swim@wem.ca
My child is enrolled in a course with another program. How do | know what to register them in
for World Waterpark Swim Club?
o Please see the below conversion chart for most swimming programming. If you are currently
attending a program that is not on this chart and have further questions about which WWPSC

program to register in please email swim@wem.ca
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Swim Level Conversion Chart

WORLD
WATERPARK

AGE GROUP LIFESAVING RED CROSS

aren o) aren o arfis plashers
3 months-3 P t& Tot 1 P t& Tot1 Starfish Splash
years
accompanied Parent & Tot 2 Parent & Tot 2 Duck Bubblers
with adult Parent & Tot 3 Parent & Tot 3 Sea Turtle Bubblers
Minnows Preschool 1 Sea Otter Bobbers
Minnows Preschool 1 Salamander Floaters
3-5 years Submerging Stingray Preschool 2 Salamander Gliders
on their own
or Buoyant Blowfish Preschool 3 Sunfish Divers
accompanied
by an adult Gliding Penguins Preschool 4 Crocodile Surfers
Swimming Sharks Preschool 5 Whale Dipper
Swimming Sharks Preschool 5 Whale Dipper
Swimmer 1 Swimmer 1 Swim Kids 1 Otter
Swimmer 2 Swimmer 2 Swim Kids 2 Seal
Swimmer 3 Swimmer 3 Swim Kids 2/3 Dolphin
Swimmer 4 Swimmer 4 Swim Kids 4/5 Swimmer
6-12 years Swimmer 3 Swimmer 5 Swim Kids 6 Swimmer
on their own Swimmer 6 Swimmer 6 Swim Kids 7 Star 1
CSP- Rookie CSP- Rookie Swim Kids 8 Star 2/3
CSP- Ranger CSP- Ranger Swim Kids 9 Star 3/4
CSP- Star CSP- Star Swim Kids 10 Star 5/6
Bronze Star Bronze Star Swim Kids 10 Star 7
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